WING KEI

March 15, 2020

Wing Kei letter to families re COVID-19 lockdown

Dear families and friends,

As per the directive from the Government of Alberta this afternoon, Wing Kei is severely limiting who can enter our
care centres. This is a measure to limit the spread of COVID-19, especially in vulnerable populations. Effective
immediately, families, friends, companions, and volunteers will not be able to visit until further notice. You have
always trusted us to take the very best care of your loved one. Please continue to offer us your understanding and
support.

Every decision we make is grounded in love, not fear. The residents who live at Wing Kei are among the most
vulnerable population and we must make every effort to keep them safe and well. We are instituting several protocols

and guidelines for staff, physicians, suppliers, and others we rely on.

We are working on ways that you can connect with your loved ones, to manage their medical appointments, and so
on. You can expect an email from us tomorrow with further information.

While you will not be coming into the centre, you continue to be part of the team; we are still working together.

We will contact you tomorrow by email with further information. If you have any urgent questions, please call 403-
277-7433.

Please remember that we all must care for one another, especially now.

Kathy Tam
CEO, Wing Kei
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