
Dear families and residents, 
 
Happy Lunar New Year. 
 
Wing Kei management would like to assure you that we are closely following and implementing 
the safety measures and protocols of the Alberta Health and Alberta Health Services for the 
prevention and infection of flu and novel coronavirus diseases.  
 
Please refrain from visiting Wing Kei if you have recently travelled to the affected countries and 
regions, or are experiencing any fever or flu symptoms.  
 
Please check the Alberta Health Service website or CBC News for more reliable, up-to-date 
information regarding the new novel coronavirus outbreak. 
 
To help protect against all respiratory illnesses, including the flu and novel coronavirus, you 
should: 

 use good hygiene practices, such as frequent handwashing. Please perform hand 
hygiene before and after your visit to the unit. 

 get a flu shot 
 consult the Travel Health Notice for China if travelling abroad before leaving the country. 

Staff and visitors are requested to self-monitor their symptoms and do not visit or work 
should you have any flu symptoms and fever.  

 contact your primary health provider or 811 Health Link if you have questions or 
concerns about your health 

 all visitors should sign in at the reception.  
 
Your cooperation is most important to keep all our residents safe and healthy. 
 
Should you have any questions, please contact reception or call  403.277.7433. 
 
 
Jane Tse 
Director of Care 
 
 
Helpful information regarding the Coronvirus from Alberta Health and Alberta Health Services: 
 
Chief Medical Officer Statement Alberta’s Chief Medical Officer of Health, Dr. Deena Hinshaw 
issued the following statement for Albertans on January 26: 
 
Alberta’s public health officials are closely monitoring the developments in Ontario, China and 
around the world. There are no cases of the novel coronavirus in Alberta and the current risk to 
Albertans is still considered low. 
 

https://www.albertahealthservices.ca/topics/Page16944.aspx
https://travel.gc.ca/travelling/advisories/pneumonia-china
https://www.albertahealthservices.ca/assets/healthinfo/link/index.html


"The Ontario case is travel-related. Identifying travel-related cases and preventing the infection 
from spreading is exactly what our surveillance systems are designed to do. We are working 
closely with the Public Health Agency of Canada and our provincial partners, and protocols are 
in place to actively monitor for, detect and respond to potential cases. 
 
"We will continue testing for the novel coronavirus, even in cases when the patient’s history 
suggests the likelihood of exposure is low. No additional public health measures are being 
implemented in Alberta at this time. 
 
"Albertans can rest assured that Alberta Health and Alberta Health Services are taking 
appropriate measures to quickly and accurately detect potential cases and ensure our health 
system is ready to respond if needed. 
 
"Respiratory infections are much more likely to be caused by a common virus, such as influenza. 
If, however, any Albertan has specific concerns about being exposed or possible symptoms 
related to the novel coronavirus, I encourage them to call Health Link at 811 or contact their 
health provider." 
 
 
Frequently Asked Questions:  
 
Background 
In December 2019, health authorities in China identified a new coronavirus (referred to as the 
2019 novel coronavirus and abbreviated as 2019-nCoV). This virus has caused an outbreak in 
Wuhan City, Hubei Province of China. There have been hundreds of confirmed cases of 2019-
nCoV respiratory illnesses reported since that time. Most cases have been reported in provinces 
of China, but there have also been several other countries reporting confirmed cases, including 
the United States. The situation is rapidly evolving, so the number of cases will change daily.  As 
this is an evolving situation, further updates can be found on the AHS and Alberta Health 
websites here: https://www.albertahealthservices.ca/topics/Page16944.aspx 
https://www.alberta.ca/coronavirus-info-for-albertans.aspx   
 
What is 2019-nCoV? 2019-nCoV is a Novel Coronavirus that has not been detected previously in 
humans. It is now implicated in the ongoing human outbreak. Some strains of coronaviruses 
cause mild illness like the common cold but some cause more severe illnesses, including SARS 
(Severe Acute Respiratory Syndrome) and MERS (Middle Eastern Respiratory Syndrome).  
 
What is Coronavirus? 
 
Coronaviruses (Cov) are a large family of viruses that cause illnesses ranging from the 
common cold to more severe diseases such as Middle East Respiratory 
Syndrome(MERS-Cov)  and Severe Acute Respiratory Syndrome(SARS-CoV). A novel 
coronavirus (nCoV) is a new strain that has not been previously identified in humans. 
Some of the coronaviruses can cause illness in people and others circulate among 



animals, including camels, cats and bats. Rarely, animal coronaviruses can evolve and 
infect people and then spread between people such as has been seen with MERS and 
SARS. Both MERS and SARS have been known to cause severe illness in people. The 
situation with regard to 2019-nCoV is still unclear. 
 
Common Signs and Symptoms and Recommendations  

- Includes respiratory symptoms, fever, cough, shortness of breath and breathing 
difficulties  

- In more severe cases, infection can cause pneumonia, severe acute respiratory 
syndrome, kidney failure, and even death  

- Recommendations to prevent infection spread include regular hand-washing, 
covering mouth and nose when coughing and sneezing, thoroughly cooking 
meat and eggs  

- Avoid close contact with anyone showing symptoms of respiratory symptoms 
such as coughing and sneezing  

 
Is there a vaccine for Novel Coronavirus?  

- When a disease is new, there is no vaccine until one is developed. It can take a 
number of years for a new vaccine to be developed.  

 
Is there treatment for this virus?  

- There is no specific treatment for disease caused by a novel coronavirus. 
However, many of the symptoms can be treated and therefore treatment based 
on the patient’s clinical condition. Moreover, supportive care for infected 
persons can be highly effective.  

 
How is the coronavirus transmitted? 

- Like common cold, the coronavirus is spread via droplets when a person coughs 
or sneezes. It can also be spread when someone touches a contaminated 
surface such as a door handle that infected people have touched. 

 
What can I do to protect myself?  

- Standard recommendations to reduce exposure to and transmission of a range 
of illnesses include maintaining basic hand and respiratory hygiene. And safe 
food practices, and avoiding close contact when possible with anyone showing 
symptoms of respiratory illnesses such as a coughing and sneezing.  

 
Reduce your risk of coronavirus infection:  

 
What can I do to prevent 2019-nCoV?  

- Clean hands with soap and water or alcohol-based hand rub  
- Cover nose and mouth when coughing and sneezing with tissue or flexed elbow  
- Avoid close contact with anyone with cold or flu-like symptoms  
- Thoroughly cook meat and eggs  



- No unprotected contact with live wild or farm animals  
 
What are the symptoms of 2019-nCoV?  
Patients with confirmed 2019-nCoV infection have reportedly had mild to severe respiratory 
illness with symptoms of fever, cough, and shortness of breath (US CDC: 
https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html). 
 
What is the incubation period of 2019-nCoV?  
The incubation period is currently unknown but it is believed to be between 2 to 14 days based 
on what is known about other coronaviruses (US CDC: https://www.cdc.gov/coronavirus/2019-
ncov/about/symptoms.html).  
 
How long is a person contagious if they develop 2019-nCoV?  
The period of communicability for 2019-nCoV is not currently known.  
 
Who in Alberta is at risk of 2019-nCoV?  
People who have any symptoms of 2019-nCoV AND who meet any of the following criteria 
should be considered as being at higher risk for having 2019-nCoV infection: 

 Those with history of travel to areas of China with 2019-nCoV or history of exposure to 
symptomatic travelers from areas with confirmed 2019-nCoV within the 14 days prior to 
their onset of symptoms; 

 Those who had contact with a suspected or confirmed case of 2019-nCoV within the 14 
days prior to their onset of symptoms; 

 Those who visited a hospital or healthcare facility known to have treated confirmed 2019-
nCoV cases within the 14 days prior to their onset of symptoms.  

  
How is 2019-nCoV diagnosed?  
Lab testing via nasopharyngeal (NP) swab is available for diagnosis to confirm a suspected 
diagnosis of 2019-nCoV. At this point in time, the Medical Officer of Health will help facilitate 
testing of all high risk patients as described above and will coordinate this testing with the 
virologist on call. Further information on lab testing can be found here: 
https://www.albertahealthservices.ca/assets/wf/lab/wf-lab-bulletin-novel-coronavirus-
detected-in-wuhan-china.pdf 
 
Are there any treatments for 2019-nCoV?  
At this time there are no specific treatments recommended for 2019-nCoV infections. 
Supportive and symptomatic care are important particularly for those with severe symptoms of 
2019-nCoV. 
 
Are there vaccines to prevent 2019-nCoV? 
Not yet, but researchers are exploring this possibility. 
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