
 

 

 

 
Family update #116 
 
September 25, 2021 
 
Dear family and friends,  
 

COVID Update 
We are sorry to inform you that a resident who lives on the fourth floor of Wing Kei Crescent Heights 
tested positive for COVID-19.  
 
An outbreak has been declared for the fourth floor of Wing Kei Crescent Heights, as directed by 
Alberta Health Services Communicable Disease Control. In person visits on the fourth floor are not 
permitted with immediate effect and until further notice. We encourage essential visits only for 
other floors. 
 
The resident who tested positive has been in quarantine since last weekend when their family 
member tested positive for the virus. The resident began experiencing mild symptoms on 
Wendesday, was placed in isolation, and has since tested positive. Our physician attended to the 
resident today and has no concerns. We have been monitoring the individual, and all residents, very 
closely. We are grateful that no other residents are experiencing any symptoms of COVID and that 
both the resident and their family member are doing well.  
 
We are being diligent in following preventative measures. Initial rapid test results have been 
conducted and the results are negative for all residents and staff on the fourth floor. PCR 
(polymerase chain reaction) testing will be arranged as an additional precautionary measure. We are 
glad that most residents received the third dose of the COVID vaccine last week, further protecting 
them from the virus. 
 
As you will have heard from all news sources, COVID, and the Delta variant in particular, is vicious. It 
is travelling at incredible speed through people who are unvaccinated. While vaccinated individuals 
can still become infected, the symptoms of those who have been vaccinated will experience are 
much less severe. Please follow all health protocols closely and be extra cautious in your daily 
activities at home, at work, and in the community.  

Please keep Wing Kei in your prayers. 

God is our refuge and strength, an ever-present help in trouble. Therefore we will not fear, though 
the earth give way and the mountains fall into the heart of the sea.  

~ Psalms 46:1-2 NIV 
 
With gratitude, 
 
Kathy Tam 
Chief Executive Officer 
 


