
 

 

 

Family update #183 
 
December 2, 2022 
 
Dear family and friends, 
 

COVID-19 Update 
We are grateful that the outbreaks at Greenview Long Term Care Second Floor and Greenview 
Supportive Living Second Floor have been lifted. Hopefully, outbreak at Crescent Heights will be lifted on 
December 7.  Below is the current status: 
 

Site Greenview Long Term Care Greenview Supportive Living Crescent Heights 

Resident Status Second floor – outbreak 
lifted on Nov 25 

Third floor – two residents 
have tested positive. All 
previous affected residents 
are off isolation. 

Second floor – outbreak 
lifted on Dec 1 

 

Third floor – one resident 
is on isolation, will be off 
isolation on Dec 3. 

(tentative outbreak lift 
date Dec 7) 

Outbreak 
Status 

Third floor on outbreak No outbreak Third floor on outbreak 

Visitation Essential visitors only to the 
third floor 

 Essential visitors only to 
the third floor 

 
We are very thankful that all eligible residents have received the booster shot which protects them from 
getting serious symptoms. All of them have been recovering well. Sincere appreciation also for the 
understanding and support of the residents and families during the outbreak, and the hard work of the 
Wing Kei team. 
 
Eligible residents who are due for the booster shot in December will receive it soon. We also encourage 
families and visitors to receive the shot in the community pharmacies to enhance the protection. 
 

Family Town Hall: Dec 7, 2022 
Our next Family Town Hall is on Wednesday, December 7, 2022 from 5.30 pm – 6.30 pm. To attend, 
please complete the Registration Form by Monday, December 5, 2022 and include any questions that 
you would like to discuss at the Town Hall. Please note that only general questions will be answered and 
if you have any personal questions, please contact the unit manager. 
 
Thank you for keeping Wing Kei in your prayers. 
 
Now faith is confidence in what we hope for and assurance about what we do not see. 
~ Hebrews 11:1 
 
With gratitude, 
Kathy Tam 
Chief Executive Officer 

https://docs.google.com/forms/d/e/1FAIpQLSf9wky2m0NH5iZwG9UdNnKAJKvnjMwL5zciwMwmq6vFbmffjQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSf9wky2m0NH5iZwG9UdNnKAJKvnjMwL5zciwMwmq6vFbmffjQ/viewform?usp=sf_link

