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May 6, 2025

Dear family and friends,

| hope you enjoy the sunny days this week. Below are some updates and reminders that | would like
to share with you in this email.

Outbreak Update

A few residents on the fifth floor of Wing Kei Crescent Heights started to experience COVID
symptoms since early last week. As of this morning, nine residents on the unit have tested RAS
positive. On Saturday, May 3, AHS Communcable Disease Control declared COVID outbreak on the
unit. We are monitoring the condition of all residents closely.

To help prevent the spread of the virus, we ask for your kind support and cooperation in the
following measures:

e  Postpone non-essential visits: We encourage visitation to the fifth floor by essential visitors
only who provide mealtime assistance and emotional support for the residents until the
outbreak is over.

e Monitor your own health: If you or someone in your household is feeling unwell, please avoid
visiting until you are symptom-free for at least 48 hours.

e  Continuous masking on the unit: Continuous masking on the fifth floor is mandatory. If you
have recovered from respiratory symptoms, continuous masking for five consecutive days is
required when visiting. We also encourage visitors to wash your hands thoroughly before and
after your visit.

e  Get vaccinated: Families are encouraged to support their loved ones to get the COVID booster
shot for more protection against the virus.

As the Care team is very busy currently managing the outbreak and taking care of the residents, we
ask that you not call the unit if it is not urgent. We will continue to keep you updated on the
situation. Thank you for your understanding and cooperation.

25t Annual Walk for Wing Kei
This year the walkathon will be held on Saturday, June 21. The kick-off 25Wq|kfor &

ceremony was held on April 23, and in just a little over a week, over $13,000 e
donation has been received! The first $40,000 will be matched by generous WING’ .'

sponsors. Sincere thanks to our supporters and generous Event Sponsors! '., »
4
As part of the 25™ edition, more fun features have been added, such as a $%E§0ﬁ

photobooth, kids zone, 3 route choices — including an 8 KM anniversary route
and a special 25th Walk for Wing Kei T-shirt. We hope you can join us and spread the word to your
friends and family! For more info, please visit: www.walkforwingkei.org.

There is also a 250K Steps Online Challenge this year! Supporters who are unable to join in person on
June 21 may participate in this activity and help us reach a collective goal of 250,000 steps by June 7!
For more information visit our Facebook or Instagram wingkeicarecentres.
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Wing Kei Village Phase One Update

Last Friday, the Wing Kei team celebrated the roof-topping of the building with Clark Builders, S2
Architecture and subcontractor teams. This is a major milestone in the construction, celebrating the
completion of the main structural component. The roof-topping also marks the handover, where a
new team comes in to work on the installation of the exterior walls and later the interior. We extend
our gratitude to Clark Builders, S2 Architecture and subtrade companies for all their hard work.

The project continues to be on schedule, targeting to open the new 180+ bed
continuing care facility in the third quarter of 2026.

Thank you so much for your prayer and support!

Anxiety weighs down the heart, but a kind word cheers it up.
~ Proverbs 12:25

With gratitude,
Kathy Tam
Chief Executive Officer



