
 

 
 

January 7, 2026 
 
Dear family and friends, 
 
I wish everyone a Happy New Year and blessings of joy, peace, love, hope, and good health in 
2026.  
 

COVID Outbreak Update 
Wing Kei Crescent Heights, 2nd floor, has declared a COVID outbreak on December 26. A total 
of 5 residents were confirmed with COVID-19. All affected residents have completed isolation, 
and no residents are currently in isolation. The tentative lift date remains unchanged and will 
be on Sunday, January 11, 2026.  
 
The health and well-being of the residents are our top priorities. We have been taking all 
necessary precautions to manage and contain the situation. We also ask for your kind support 
and cooperation in the following measures to help prevent the spread of the virus: 
 
● Limit In-Person Visits: Please postpone non-essential visits to the affected floor until the 

outbreak is over. If you have to visit the affected unit, please follow the instructions.  
● Practice Good Hygiene: Please wash your hands thoroughly before and after your visit. 
● Monitor Your Own Health: If you or someone in your household is feeling unwell, please 

avoid visiting until you are symptom-free for at least 48 hours.  
● Masking: Please always wear a mask when you are visiting. We recommend wearing a 

mask anytime for five days following a respiratory infection. 
● Get Vaccinated: If you haven’t already, we encourage you to get the vaccine to help 

protect yourself and others. 
 
We would also ask that you not call the unit if it is not urgent, as the Care team is very busy 
managing the outbreak and taking care of the residents. We will continue to keep you updated 
on the situation. Thank you for your understanding and cooperation in keeping our residents 
safe and healthy. 
 

Recreation Program News  
This holiday season, we were deeply touched by the generosity, creativity, and love our 
community shared. Through cards, gifts, visits, music, and time together, our residents 
experienced many meaningful moments that brought warmth and joy to the season. 
 
Intergenerational connections were a highlight of the month. Children from Blum Childcare 
Academy and Wing Kei Montessori School visited our residents, sharing handmade cards, 
cheerful Christmas songs, games, and a collaborative art project. Their creativity and energy 
filled our spaces with laughter. The artwork created together by residents and children was 
displayed in the CH lobby, celebrating shared joy and the lasting impact of community 
collaboration. 
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Young volunteers also played an important role in bringing holiday cheer to our home. Working 
alongside residents, they helped wrap gifts and decorate Christmas trees. Together, volunteers 
and our recreation team brought festive energy directly to the homes through games, 
costumes, and special snacks. Music further united everyone as youth and community groups, 
including Inthinking Youth Club, the WCCAC Cantonese Fellowship Group, and the Calgary Hong 
Kong Musicians, filled our halls with carols and sing-alongs, creating joy, connection, and shared 
celebration among residents and families. 
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A New Year of Gratitude and Blessings! 
The past season has reminded us of how deeply our community cares for one another. Through 
countless acts of compassion and service, our residents have felt seen, supported, and loved. 
On behalf of Wing Kei, we extend our sincere thanks to everyone who shared their time and 
hearts with us. As we welcome the New Year, we wish you peace, good health, and continued 
blessings.  
 
May the God of hope fill you with all joy and peace as you trust in him, so that you may overflow 
with hope by the power of the Holy Spirit. 
~ Romans 15:13 
 
With gratitude, 
Kathy Tam 
Chief Executive Officer 


