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January 23, 2026
Dear family and friends,

COVID Outbreak Update

We are pleased to inform you that the outbreak on the 2nd floor at Wing Kei Crescent Heights
has been lifted as of January 11. All the residents are recovering very well. However, the
community outbreak remains a serious concern. We kindly remind everyone to maintain high
standards of hand and personal hygiene to help keep our environment safe. Thank you so
much for your ongoing support and cooperation.

Wing Kei’s New Mission and Vision
Wing Kei Care Centres is excited to introduce its new mission and vision - one that reflects the
evolution of the organization over two decades, and the changing needs of the community.

Mission: Live abundantly in God’s grace.
Vision: Nurture communities of love and belonging, modelling culturally-responsive care that
embraces the fullness of life.

This new direction transforms Wing Kei’s perception of continuing care and hospice from a
final chapter to a vibrant, ongoing experience of grace. It highlights the vulnerability, but also
the joy and dignity residents experience each and every day. It is an understanding that care is
not just about maintaining health. Together, we are nurturing a home, a community where
everyone has a place to flourish.

“We want to celebrate with everyone who comes in the door, to celebrate life and live
abundantly until their last breath. That is how we are making a difference in serving seniors.”

Dear friends, let us love one another, for love comes from God. Everyone who loves has been
born of God and knows God. Whoever does not love does not know God, because God is love.
~1 John 4:7-8

With gratitude,
Kathy Tam
Chief Executive Officer

O CareCentres



