
 

 

Family update #68 
 
January 8, 2021 
 
Dear family and friends,  
 

Outbreak Update 
We are sorry to inform you that one more of our team members who works on the 3rd floor of Crescent 
Heights has tested positive for COVID-19. Both this individual and the staff member reported in our 

update yesterday acquired the infection from the community; it is not due to the spread on the 3rd floor. 
Both staff are asymptomatic and are following self-isolation protocols. 
 
We have spoken with the Medical Officer of Health’s office and ascertained that a few residents on the 
3rd floor will be required to quarantine. The majority of residents can continue to interact and have their 
meals in the dining room. All residents on the 3rd floor have been swabbed and we are thankful that the 
results are all negative. 
 
Our current status is as follows: 
 

 Crescent Heights 
(145 residents) 

Greenview 
Long Term Care 
(80 residents) 

Greenview 
Supportive Living 
(95 residents) 

Number of new cases as of 
January 8, 2021 

Residents—0 
Staff—1 

Residents—0 
Staff—0 

Residents—0 
Staff—0 

Cumulative total since 
January 7, 2021 

Residents—0 
Staff—2 

Residents—0  
Staff—0 

Residents—0 
Staff—0 

 
Note:  The above table indicates the current outbreak on the 3rd floor of Crescent Heights. The outbreak 
on the 5th floor of Crescent Heights was declared on December 18th, 2020 and cleared on January 6, 
2021. 
 

Family Town Hall 
Dr. Mah, Wing Kei’s Medical Director, has received the COVID-19 vaccination and will share his 
experience at the upcoming Family Town Hall on Wednesday, January 13 at 5.30 pm. Please email 
selinacheng@wingkei.org for the Zoom meeting information if you would like to join. Remember to send 
in your questions on or before Monday, January 11 so we can be sure to address them in the meeting. 
 
Thank you for keeping Wing Kei in your prayers. 
 
Don’t worry about anything; instead, pray about everything. 
Tell God what you need, and thank him for all he has done. 
~ Philippians 4:6 
 
 
Kathy Tam 
Chief Executive Officer 
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