WING KEI

Family update #90
March 22, 2021

Dear family and friends,

The status remains unchanged. All residents on the second floor of Greenview Supportive Living have been
tested for COVID-19. Results are pending. We will continue to monitor everyone closely and follow all
protocols to ensure everyone’s health and safety.

Only designated essential visitors are able to visit loved ones in Greenview Supportive Living and Greenview
Long Term Care. All families are encouraged to continue to meet via Zoom or phone. Window visits may
continue for all units except Greenview Supportive Living second floor. Indoor visits may be turned to
window visit or cancelled for the next day or two. Please write to gvfamilyvisit@wingkei.org for
arrangement.

We cannot accept food deliveries for residents who live on the second floor of Greenview Supportive
Living effective immediately and until further notice. Food deliveries for residents on other units and
residents at Greenview Long Term Care remain unchanged.

Visitation and food delivery arrangements for Wing Kei Crescent Heights residents remain unchanged.

Our current status is as follows:

Crescent Heights Greenview Greenview

(145 residents)

Long Term Care
(80 residents)

Supportive Living
(95 residents)

Number of new cases as of | Residents—0 Residents—0 Residents—0
March 22, 2021 Staff—0 Staff—0 Staff—0
Cumulative total since Residents—0 Residents—0 Residents—0
March 21, 2021 Staff—0 Staff—0 Staff—1

Status

No outbreak

No outbreak

Outbreak declared
on March 21, 2021

Thank you for keeping Wing Kei in your prayers.

God is our refuge and strength,
an ever-present help in trouble.

Therefore we will not fear,
though the earth give way

and the mountains fall into the heart of the sea.

~ Psalm 46: 1-2

Kathy Tam
Chief Executive Officer
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