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One step into the Wing Kei Care Centre and all myths of lonely long term care residents
biding time in sterile environments with stoic staff are quickly and efficiently debunked.
Wing Kei is a place of community—where residents thrive, staff are passionate and the
very environment feels like home.

Each day at Wing Kei is equally busy and restful. Exercise, activities and mealtimes are
punctuated with rest and naps, supporting physical and emotional wellbeing. Today, we
invite you to walk with us and experience a day in the life of Wing Kei—from sunrise to
sunset.
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WELCOME

Our faith and culture underscore for us, the indelible sacredness and value of every
human life. At Wing Kei we are privileged to care for seniors, each of whom has
contributed to society in their own way—raising kind children, being generous with their
time and resources, sharing their expertise and more. It is our honour to serve seniors, to
walk with them as they change and age.

Each day we witness wisdom in action as we experience how the seniors in our

care interact with each other, their families and with us. Each day we feel the deep
connections that come from the intimacy of providing health and personal care for
seniors. Each day, our hearts fill with pride in knowing that through collaboration, good
faith and hard work, we are living our mission of caring for seniors with love and respect.

Thank you to families and friends, volunteers and donors, funders and partners for
walking, celebrating and collaborating with us. Your support brings richness and depth
to our journey.
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Each of you should use whatever gift you have received to serve others, as faithful
stewards of God’s grace in its various forms. (1 Peter 4:10 NIV)
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7A.M.

When long term care residents begin to stir from their slumber, and just as the city’s
streets become busy, the Wing Kei kitchen crew is already prepping the day’s meals.
Over 5,250 kilograms of rice, 14,575 kilograms of fresh fruits and vegetables and 13,000
kilograms of meat are used to nourish residents each year.

“We know that healthy food is more than just about feeding the body,” says
Joanna Chan, Registered Dietitian. “Good food feeds the soul too. It's the same
at Wing Kei as it is at home—when we sit down to a meal that is delicious and

enjoyable, we tend to talkand laugh more. Good food brings good conversation.”
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8:30 A.M.

Wing Kei caregivers respond to both the personal and health care needs of residents.
The intimacy and trust created between residents and caregivers in day-to-day routines
like combing hair or holding hands to walk to the dining room is just as profound as
providing medications and checking vitals.
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Wing Kei received 99% in the Certificate of Recognition audit, which focuses on the employer’s health and safety
management system. This includes emergency response, safety management, hazard assessment and control,
facility inspection and identification, incident investigation and the administration of a safety program.
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“The best part about my job is that | am able to care for the whole person.
| gently wake residents up each morning, help them to get ready to enjoy the
day and ensure that they are as healthy as can be,” says Hong Yan lJia, Licensed
Practical Nurse. “l watch my residents closely. | always think, they were parents

at some point in their lives—now | have the honour of giving them the same

care, love and appreciation that they would have given their children.”




9:30 A.M.

Soon after breakfast, residents gather to hear Good Morning Wing Kei, a fifteen-minute daily
broadcast covering news and weather, which is animated by the recreational therapy team.

Recreational activities are essential for maintaining a sense of wellbeing. At Wing Kei, the gym
and hobby classes are brought to residents, courtesy of an enthusiastic therapeutics team.
Exercise, baking, painting all take place in the mid-morning light—a lovely start to the day
after a restful sleep and hearty breakfast.

The Wing Kei therapeutics team is always creative and collaborative in their approach to
engaging residents. Occupational Therapists work with residents to restore and improve
functioning, the recreational team facilitates leisure and social activities and our Social Worker
ensures the necessary social supports are in place.
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“We adapt to residents’ changing needs so that they can participate in
meaningful activities that enhances their quality of life,” says Diana Truong,
Occupational Therapist. “The collaboration between our nursing, therapeutics

and support services teams means we care for residents holistically—mind,

body and spirit”’
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11 A.M.

In September 2012, Wing Kei began offering an Adult Day Program (ADP) to enable 64
seniors with chronic illness or mental health concerns, who live at home with, a program
geared towards meeting their specific needs and interests. Two days a week of Wing
Kei's Adult Day Support Program are designated for wellness activities and two days are
geared towards clients with dementia.

“Often, the primary caregiver of ADP clients is their spouse or child and that can
be a 24 hour a day job,”says Lily Fung, Clinical Manager.“When clients participate
in the ADP it means that those caregivers have a day off to do what they want,

knowing their loved one is being cared for and is enjoying themselves.”
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1 P.M.

Planting seeds, tending to them, watching them grow into plants and eventually
blossom is an experience that is not only rewarding—it is also grounding, meditative

and joyful. Residents are welcome to get their hands dirty or to simply take a stroll
through Wing Kei's two outdoor gardens. And to tackle those cold Calgary days, residents
continue to garden throughout the winter in the Centre’s indoor greenhouse.

“My wife thoroughly enjoys the gardens and greenhouse,” says Ganny Yee,
member of the Family Council, whose wife, May Ling has been a resident for
five years. Ganny and May Ling owned a flower shop in the downtown core for
25 years, before May Ling had a stroke. “l am so happy when | see her caring for
the seedlings and plants. It gives her purpose and pleasure and it gives us the

chance to enjoy our shared passion together, everyday.”
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Wing Kei installed ozone for use in washing machines to reduce hot water and chemical consumption.
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1:30 P.M.

Behind the scenes, much is going on to keep Wing Kei operating optimally. Our
commercial grade washer and dryer run eight hours a day, seven days a week to keep
resident clothes and linens clean. And 3,823 kilograms of washing machine soap is used
each year. Our support services team work collaboratively with frontline staff to care for

residents.

“Everyone who works at Wing Kei knows that the reason we are here is to
look after residents, to make sure they are healthy and happy,’ says Donna
Pang, Housing Keeping/Laundry Aid. “Even those of us who don't interact with
residents everyday care for them in our own way by keeping their clothes and
linens clean and fresh, their rooms and common areas tidy and spotless and

their equipment functioning well. All of these things make them happier too.”

THF18307

REEFREEFRZEST, RREEERERETEE — RMAAERKEZRE, &
EMTR, BRSNRLBRIKMKE, FFHFA3 82307 RAM; RITH &M
Hr BRAL S0 AR B B 18 A e KRB

B/ AR E EER . [AAREMA M A RMWRTZRBER A,
BRI RS, MR RMTIH R Mg, B8 MfstERyRE,
HREMBRNEH T — BT R, SEEMZEEEET, MMM EMN
EE, |

WING KEI ANNUAL REPORT - 21



22 - WING KEI ANNUAL REPORT



3 P.M.

As the day progresses, the long term care residents and Adult Day Program clients
continue to connect with each other and the staff. The cake that was baked earlier in the
day becomes the sweet treat for the afternoon birthday celebration. Volunteers come

in and sing with residents, encouraging them to pick up a musical instrument and play
along. Soon enough, caregivers of clients in the Adult Day Support Program will begin
arriving to pick up their loved one, grateful at having had several hours reprieve from
their 24/7 care-giving schedule.

“Doing what we love makes our work fulfilling and fills our hearts,” says Doris
Kwan, Health Care Aide. “And this is all we hope for residents too—that their

hearts are filled”
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Wing Kei fully implemented an electronic charting and medication system, enabling staff to check every resident’s
care plan, increasing consistency in care and support.
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5:30 P.M.

As residents begin their evening meal, Wing Kei’s administrative and leadership team
continue their work - reviewing the strategic plan, working on long-term budget
strategies, identifying opportunities for staff development, responding to family
inquiries, coordinating fund raising initiatives, discussing innovative solutions to
challenges and planning for growth. A major initiative the team is leading is building
Wing Kei Greenview, a 95-bed facility in northeast Calgary. Wing Kei Greenview will offer
culturally appropriate supportive living services for seniors.

“Construction for our new facility is well underway,” says Walter Yu, Director, Fi-
nance and Hospitality. “We are in the process of commissioning the building,
purchasing the equipment and finalizing staffing needs. It is exciting work and

we are so very pleased that we will be expanding the services we can provide

to seniors.”

Building for Wing Kei Greenview is well on its way with expected occupancy in May 2014.
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6:30 P.M.

Families are an essential part of the care team—uwith their visits they bring strength and
memories, a lifetime of bonds and stories and tremendous comfort. Wing Kei’s Family Council
collaborates with the administrative and care teams to discuss new initiatives, brainstorm
ideas to further enhance care and support fund raising activities.

“We hope that, for families and friends, coming here is like coming to their
mother or father’s home for a visit and chat,’ says Gina Cai, Health Care Aide Team
Leader.”We do everything we can to support the connection between residents
and their families. They're our first call when their loved one isn’'t feeling well or
just seems out of sorts. Families and friends support their loved one’s sense of

wellbeing and connection. They are the foundation of the care team.”
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9 P.M.

As the night shift reports in for work, residents are gently sliding into sleep, fulfilled at a
day well spent. Safety checks are performed to make sure all systems in the building and
equipment are functioning optimally. And caregivers, do their rounds, ensuring residents

are safe and comfortable in their beds.

“Every day our goal is to make sure residents have the best possible day they
can,”says Cathy Ren, Health Care Aide Team Leader. This means giving them the
space and freedom to make as many decisions as they can, lots of chances to

interact with each other and with the team and making sure their families and

friends feel welcome when they visit."
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WING KEI FOUNDATION

Thanks to the generous support of donors, the Wing Kei Foundation successfully raised $250,000

last year in 2012. Funds enhance resident care and support the development of Wing Kei Greenview.
Foundation events this year included Report to Community Gala, Annual Walkathon, and An Evening
with Stephanie Fast Gala. Over 1,500 people participated in these events.“l have supported the Wing Kei
Foundation since Wing Kei opened,” says Bill Ho, donor.”l have seen the good work they do in caring for
seniors. | am confident when | donate to Wing Kei that the funds will be used wisely and thoughtfully.

1

| always joke that when it's my time to live in a long term care centre, this is where | want to be
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Independent Auditor’s Report %% 37 % 47 Bl # &

TO THE DIRECTORS OF CHINESE CHRISTIAN WING KEI NURSING HOME ASSOCIATION:

REAEBHREREEZEES

The accompanying summary financial statements, which
comprise the summary statements of financial position as at
December 31, 2012, December 31, 2011 and January 1, 2011,
and the summary statements of operations and changes in
fund balances for the years ended December 31, 2012 and
December 31, 2011, are derived from the audited financial
statements of Chinese Christian Wing Kei Nursing Home
Association (the “Association”) for the years ended December
31,2012 and December 31, 2011. We expressed an unmodified
audit opinion on those financial statements in our report
dated March 14, 2013. Those financial statements, and the
summary financial statements, do not reflect the effects of
events that occurred subsequent to the date of our report on
those financial statements.

W e MBS, F_F-——F+_HA=+—H, —F—
—FE+_A=+t—8. A=F——F—A—HH HHERN
AR LEZ N FEREEMRAELEREHHM, £
WO EANEBYREBLEELEMW _F 4R %
——H®+tZA=t+-BHHBRE, ROHLEHRER
“E-CZHFZATHHRREZE EEHREBRNFS
BA. WM BRELTAE _F-—=ZF=A+THHZR
BEHEA,

The summary financial statements do not contain all the
disclosures required by Canadian accounting standards for
not-for-profit organizations. Reading the summary financial
statements, therefore, is not a substitute for reading the
audited financial statements of the Association.
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Management'’s responsibility for the financial
statements
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Management is responsible for the preparation of a summary
of the audited financial statements on the basis described in
the note shown on the summary financial statements.
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Our responsibility is to express an opinion on the summary
financial statements based on our procedures, which were
conducted in accordance with Canadian Auditing Standard
(CAS) 810 - Engagements to Report on Summary Financial
Statements.
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Opinion EMER

In our opinion, the summary financial statements derived from
the audited financial statements of the Association as at and for
the years ended December 31, 2012 and December 31, 2011
are a fair summary of those financial statements, on the basis
described in the note to the summary financial statements.
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Chartered Accountants
May 1,2013
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Chinese Christain Wing Kei Nursing Home Association
FANREBHREEXE
SUMMARY STATEMENT OF FINANCIAL POSITION £ 75 41k 31, f 3t

As at December 31, 2012, December 31,2011 and January 1, 2011
TR R IE——FFt At —HERZE——%—HA—H

ASSETS & & DEC, 312012 DEC, 312011 JAN, 12011
- Current assets it 8 & & $5,983,763 $6,664,805 $2,668,908
-Tangible capital assets B & ¥ & 40,367,982 37,190,901 36,961,927
-Total assets #4 % & $46,351,745 $43,855,706 $39,630,835
LIABILITIES AND FUND
= ;

BALANCES & 1% & % & 45 ¢
- Current liabilities 42 1 £ 1% $7,023,446 $5,011,777 $1,543,415
- Long-term liabilities & 1 & & 3,916,000 4,083,000 4,242,000
- Fund balances 3 4 4% 4 34,786,299 34,169,929 33,289,420
- Reserve for capital maintenance

expenditures 415 B Xk &4 516,000 371,000 226,000
- Reserve for training expenditures

R X L4 110,000 220,000 330,000
- Total liabilities and fund balances

R E TN 1 $46,351,745 $43,855,706 $39,630,835
$45,000,000
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s Current Assets Tangible capital " Current liabilities Long-term " Fund balances
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Chinese Christain Wing Kei Nursing Home Association

REVENUE Yt A\ DEC, 312012 DEC, 312011

- Government operating grants B Jif & 3% & BY $12,050,558 $11,128,038

- Resident fees £ Z i 4 2,836,765 2,811,888

- Donations & fundraising events (net) 48 X & % & %) (F14) 134,128 118,787

- Other 1t 272,183 230,139
15,293,634 14,288,852

EXPENSES %

- Salaries and benefits B T %4 % & #| 11,959,287 10,402,276

- Supplies and services £ J& & & R H % F 1,259,469 1,234,055

- Mortgage interest and bank charges & #t | & X %47 % J 172,231 175,053

- Utilities 7k & % 297,154 306,752

- Other 1t 195,452 501,369

- Amortization 1 % 758,671 753,838
14,642,264 13,373,343

EXPENSES %

- Excess of revenue over expenses EEAR 651,370 915,509

- Fund balance, beginning of year & 4 4 ¢k, 47 34,760,929 14,433,798

- Impact on adoption of accounting standards _ 19,411,622
for not-for-profit organizations A4 #1 € 5T HI| 1y % &

- Fund balance, end of year & 4 #5 £, % K $35,412,299 $34,760,929

Salaries and benefits & T 3 4 & & #| 82%

) . )
Supplies and services B J& i B % % A 9% Resident fees £ % 1.4 18%

Donation & fundraising events (net)

FHBERED (FH) 1%

Other X 2%

Mortgage interest and bank charges
B & RARAT 1%
Utilities & & % | 2%

Government operating grants

Other H 1t 1% B S B 79%

Amortization 7 & 5%

Note #f#

This summarized financial information is extracted from the annual financial statements audited by Deloitte LLP. A copy of the complete audited financial statements is available by writing to Walter

Yu, Director of Finance & Hospitality, Wing Kei Care Centre, 1212 Centre Street NE, Calgary, AB T2E 2R4. This summarized financial information has been prepared in accordance with criteria developed

by management. These criteria require management to ensure the summarized financial information 1) correctly reflects the content of the audited financial statements, 2) contains the necessary
information and is at an appropriate level of aggregation, so as not to be misleading to the users of this information, and 3) adequately discloses these criteria. During the year ended December 31,2012,
the Association adopted the new Canadian accounting standards for not-for-profit organizations (the "new standards") issued by the Accounting Standards Board of the Canadian Institute of Chartered
Accountants (CICA) and set out in Part Il of the CICA Handbook. The impact of the new standards has been summarized in the annual financial statements audited by Deloitte LLP.
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OUR VISION: To preserve and improve the
quality of life for Chinese seniors with
Christian love.

OUR MISSION: To provide extended care
services and facilities to meet the physical,
spiritual, social and emotional needs of
Chinese seniors in a Christian environment.

OUR VALUES: Fairness, Integrity, Respect,
Service, Teamwork
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WING KEI CARE CENTRE
1212 Centre Street NE
Calgary, ABT2E 2R4
P:403.277.7433
F:403.230.3857

E: admin@wingkei.org

WWW.WINGKEI.ORG
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