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Sur vision:

To preserve and improve
the quality of life for Chinese

seniors with Christian love. 6“ r m TSS T@” .

To provide extended care services and

facilities to meet the physical, spiritual,

social and emotional needs of Chinese
seniors in a Christian environment.

Fairness, Integrity, Respect,
Service, Teamwork

Our values:



M&*ssage from the %earé @f)air and gxecutiue Director

his past year will forever be remembered

in Calgary as the year of the flood. A year
where neighbours and strangers alike gathered in
support of each other and emerged from uncer-
tainty with hope and determination. This sense
of community—of belonging to one another and
being present to each other—is a cornerstone
in our organization. We believe that it takes a
community of people to create a caring, holistic
environment where seniors can flourish. Our care
teams are made up not only of nurses, therapists
and support services staff but also of families
and volunteers, each of whom make unique con-
tributions to seniors’ wellness.

We invite you to be part of our community, to join
in and offer your gifts and presence to those we
serve—as an advocate, a donor or a volunteer.
We welcome you to be part of our story of hope
and determination.

i

Esther Lau Kathy Tam
Chair, Board of Directors Executive Director
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Ctat qua/ity care means to us

ince Wing Kei opened its doors nine years ago,
Sour top priority has been to provide quality
care to seniors. But what does this really mean?
For us, it is about creating an environment where
seniors do more than just live—they flourish. It
is a place where their medical, social, physical,
emotional and spiritual needs are met, where
they make friends and where they continue to
contribute their talents and gifts. And those
aren't just words. Here's the facts that support
the quality care we provide:

e 4 160 education hours for staff—we know that
one way that seniors’ care is enhanced is when
they build relationships with their caregivers.
The in-house education we provide ensures that
our staff are doing their best work and following
best practice

Ctat community means to us

s it happened, the June 2013 flood in

Calgary coincided with our annual Wing Kei
Walkathon. Just like so many other organizations
in our city, we quickly diverted the energies of
both our volunteers and our walkers from the
walkathon to relief efforts, helping where we
could to provide comfort and help. Within hours
of the flood, Wing Kei had become a central
gathering spot for community groups, including
the Chinese Calgary Seniors Centre, to meet
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eAccredited with Exemplary Standing from
Accreditation Canada—surveyors from this
national body spent several days on site making
observations and interviewing residents, families
and staff to determine how well we are meeting
continuing care standards. Our top grade tells
us that we do indeed provide excellent, safe,
quality care

e 10 placements for nursing students—we partner
with the University of Calgary and Bow Valley
College by providing practicum opportunities for
students; we share our expertise with students
and we are in constant discussions with these
teaching institutions about what works at the
bedside and how research in best practice can
inform our work

and strategize about how to support people
and businesses in Chinatown. The result was
tremendous energy and collaboration as we
worked hand-in-hand to respond to crisis and
requests for support. And here’s one of the many
blessings that came from the crisis: despite the
walk not taking place, our walkers’ pledges were
honoured and $100,000 was raised for a walk
that took a big—and very valuable—detour.
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Chat service means to us

n 2009, foreseeing the increasing need of senior
| care, Wing Kei purchased a piece of land in the
Greenview neighborhood with a view to expanding
the facility and serving more seniors. In the
same year $6.5 million grant towards building a
new supportive living facility was awarded by the
provincial government. Soon after, planning for
the facility went into high gear. In 2012 Wing
Kei received a further grant of $2.5 million for
the project. With construction well in hand, we
are pleased to be opening Wing Kei Greenview
in October 2014. When the new building
opens, we will be adding 95 more supportive
living spaces in our city, enabling seniors who
require some personal and care support, to live
as independently as possible. This opportunity
allows us to increase our services for seniors and
to deepen our mission to serve the residents in
our care with love.

idebar: This spring, Wing Kei launched a Greenview building. Members of the community are

fundraising campaign that includes a photo invited to contribute by purchasing a photograph from
mosaic of snapshots from around Alberta that, the mosaic. Tax receipts are available for donations. For
together, create an image of the Wing Kei information call 403.769.9958
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Chinese Christain Wing Kei Nursing Home Association
FANEEHREELT
SUMMARY STATEMENT OF FINANCIAL POSITION £ 751 i, fi it

As at December 31, 2013 and December 31, 2012
—E-EZR=E-=F+tZA=Z+—H

ASSETS & & DEC, 312013 DEC, 312012
- Current assets i 8 & /& $ 4,237,835 $ 5,983,763
-Tangible capital assets [& & & & 50,680,689 40,367,982
-Total assets #4 % & $ 54,918,524 $ 46,351,745
LIABILITIES AND FUND
BALANCES & & & i 4 # 1
- Current liabilities 47 i £ 1% $ 11,281,873 $ 7,023,446
- Long-term liabilities & 1 & & 7,650,277 3,916,000
- Fund balances % 44 #4 35,180,374 34,786,299
- Reserve for capital maintenance

expenditures #E 5 Bl i 4 806,000 516,000
- Reserve for training expenditures

FI L ES - 110,000

- Total liabilities and fund balances
R E 1 $ 54,918,524 $ 46,351,745
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Chinese Christain Wing Kei Nursing Home Association
EANLBHEHLELE
SUMMARY STATEMENT OF OPERATIONS AND CHANGES IN FUND BALANCES *% 1 13 3 51 3L 4 4& 4 4 &) £ 41

For the years ended December 31, 2013 and December 31, 2012
“E-ZRZEFE-ZH+tZA=1+—4H

REVENUE i\ DEC, 312013 DEC, 312012

- Government operating grants B Jif & 3 % By $ 11,298,039 $ 12,050,558

- Resident fees 1£ %l 4 2,919,921 2,836,765

- Donations & fundraising events (net) % 1f % % &% & ) (#F14) 437,060 134,128

- Other H At 269,667 272,183
14,924,687 15,293,634

EXPENSES % ¥

- Salaries and benefits & T %7 4 % 1& F| 11,610,023 11,959,287
- Supplies and services i f& & X R % A 1,286,726 1,259,469
- Mortgage interest and bank charges & # Fl & % %47 % 163,752 172,231
- Utilities 7k & % Fl 292,260 297,154
-Other H-At 229,708 195,452
- Amortization & 768,143 758,671

14,350,612 14,642,264

EXPENSES %

- Excess of revenue over expenses 4F & & £ 574,075 651,370

- Fund balance, beginning of year % 4-# &, -4 35,412,299 34,760,929

- Fund balance, end of year & 4-# £, 4 & $ 35,986,374 $ 35,412,299
Note =t

A copy of the complete audited financial statements is available by writing to Walter Yu, Director of Finance & Hospitality, Wing Kei Care Centre, 1212 Centre Street NE, Calgary, AB T2E 2R4. This summa-
rized financial information has been prepared in accordance with criteria developed by management. These criteria require management to ensure the summarized financial information 1) correctly
reflects the content of the audited financial statements, 2) contains the necessary information and is at an appropriate level of aggregation, so as not to be misleading to the users of this information, and
3) adequately discloses these criteria.

A BRAAR 52 O B AR, o T AR B R 4 AR O 28 4 (1212 Centre Street NE, Calgary, AB T2E 2R4), s 2 il #ORAR 38 o8 % & 4 388 BT e i S AU T e, 2B R ERAF G AE IR IE R
M 1) B R AR 0 R, 2) RS M KRR M 5 8, R 3) M B PR R AL

Resident fees £ & il 4 20%

Donation & fundraising events (net)

FHBERTEE (FHE) 2%
Other H At 2%

Government operating grants

RS E W B 76%

Salaries and benefits & T #f 4 % & f| 81%
Supplies and services B J& & B % % Al 9%

Mortgage interest and bank charges

BROF B RASRAT R B 1%
Utilities 7 & % | 2%

Other H 1t 2%

Amortization 7 & 5%
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Board of Directors
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Mrs. Esther Lau *, Chair
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Mr. Lyn Chow
B A8 &

Dr. Leonard Lam *, Vice Chair Mrs. Judith Hanson

B A R

Mrs. Amy Chew *, Treasurer

S BB etk £

Mr. Donald Jung
LIE R

Mrs. Barbara Nickell ¥, Secretary
X & Mrs. Barbara Nickell

Dr. Jacob Jung
B B A

Mr. Raymond Chan Mrs. Angela Lau
PRIEX R4 B ELL
Mrs. Marjorie Cheng Mr. Jack Li
0NEBELL FHE L
* Members of the Executive Committee
*HATEEERE
Mrs. Kathy Tam ERBELE Mr. Walter Yu AKIR LA
Executive Director ATHRAAES Director, Finance & B R B

Hospitality

Mrs. Jane Tse HRERER L
Director, Care B R



